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Jaunt for 
jetset Tim
VICTORIAN Treasurer Tim 
Pallas will jet off on a multi-
continent jaunt to Europe 
and the United States –   
dubbed as his “farewell tour” – 
that is set to cost taxpayers 
tens of thousands of dollars. 
FULL REPORT, PAGE 7

Mitch Clarke

City CEO 
pay anger
RATEPAYERS have reacted 
with outrage that City of Mel-
bourne chief executive Justin 
Hanney has pocketed another 
pay rise, meaning he now rakes 
in almost as much as Prime 
Minister Anthony Albanese. 
full report, page 3

exclusive John Masanauskas

FATAL 
WAIT 

AMBULANCE ramping times were blowing 
out years before Covid-19 and are associated 
with a “significant” increase in patients’ risk 
of dying, shocking new Victorian research 

has revealed. The alarming study, released 
yesterday, estimates that ramping in hospi-
tals carparks due to bed shortages may have 
been associated with 70 preventable deaths 
in chest-pain patients during 2018 alone. 
FULL REPORT, PAGE 4

Sarah Booth and Mitch Clarke

Fears 70 lives lost due 
to critical ambo ramping delays

HOW MUCH YOUR WATER 
BILLS WILL RISE 
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FIND OUT, PAGE 10
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NEIGHBOURS 
FINAL FAREWELL

HAWKS  SWOOP 
On FLEMING

A new breed of stars took centre stage last night at the 
AFLW draft with Jasmine Fleming, daughter of ex-Test 

cricketer Damien, going to the Hawks with pick No.2. Top 
selection Montana Ham is heading to the Sydney Swans

DRAFT SPECIAL, SPORT

Kaitlyn Ashmore and 
Jasmine Fleming.



04 NEWS heraldsun.com.au

MHSE02Z01MA - V2

WEDNESDAY LOTTO: 
Draw 4195: 17, 32, 30, 41, 
45, 1. Supps: 38, 43. Prov 
prize pool: $1,873,539.16. 
Div 1 prize: $1 million.
OZ LOTTO: 
Draw 1480: 23, 28, 38, 42, 
47, 44, 43 Supps: 41, 24, 39
Div 1: $30 million jackpot; 
Div 2: $33,227.15; Div 3: 
$5149.95; Div 4: $420.25; 
Div 5: $65.30; Div 6: 
$30.40; Div 7: $18.85 
For full results: thelott.com
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your risk of mortality and 
higher risk of readmission (in 
the following 30 days),” he 
said. “After 17 minutes, and 
then for each 10 to 15-minute 
 increment, there was an in-
crease.”

He called for new ramping 
targets below the 40-minute 
mark. “Our data would suggest 
that 40 minutes is likely too 
generous,” he said. 

“In the United Kingdom, it’s 
15 minutes. Our targets for 
what we consider a reasonable 
offload time should be less 
than 40 minutes.

“Unfortunately, we have a 
significant proportion of 
 patients who are having sig-
nificant delays to offload. 

“We need to urgently tackle 
the issue with ramping, which 
is a significantly worse prob-
lem with the impact of Covid.” 

In further evidence ramping 
was increasing pre-pandemic, 
the study found the median 
off-load time increased from 21 
minutes in 2015 to 24 minutes 
by the first half of 2019. 

“Ramping … has been esca-
lating even before Covid hit,” 
he said. “Year on year it was 
getting worse.”

The study involved re-

The flaws 
obvious 
years ago 
ANOTHER damning report 
card on Daniel Andrews’ 
health system is further cause 
for concern for Victorians.

This time, a Victorian study 
in  the Medical Journal of 
Australia estimated that  
ambulance ramping may have 
been associated with  70 
preventable deaths and 225 
preventable re-attendances 
to hospital by patients with 
chest pain in 2018.

On top of that, the 
research found a patient’s risk 
of dying – or having to call an 
ambulance again within 30 
days – increased after 17 
minutes of being ramped.

Despite this, the report 
noted the target for 
offloading was within 40 
minutes. In the UK, this target 
is within 15 minutes. 

It also found ramping was 
on the rise even before the 
Covid pandemic hit. This is 
important to note, as “Covid” 
is almost always the first word 
out of politicians’ mouths 
when issues surrounding 
Victoria’s strained health 
system are aired.

But this research is one of 
the clearest indicators that 
these issues are systemic and 
have roots going back years.

And it comes just a day 
after Ambulance Victoria was 
forced to call yet another 
code red – its fifth of the year.

Senior minister Ben Carroll 
was accused of “blaming” 
Victorians for contributing to 
the problem by warning that 
they needed to be part of the 
solution.

“We’ve always got to do 
more, but we’re asking 
Victorians to be on the 
journey with us,” he said 
when asked by the Herald Sun 
if the government had failed 
people in their time of need.

Asking the community to 
only call for help in an 
emergency has been a key 
line in the government’s 
response book. There is no 
denying some people have 
misused the triple-0 service, 
but this repeated messaging 
could result in others second-
guessing their need for an 
ambulance.

The biggest fear now is 
those in genuine need won’t 
pick up the phone for fear of 
contributing to the health 
crisis.

A N A LY S I S
MITCH CLARKE
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Ramping crisis 
predates Covid 

Experts debunk state’s 
ambulance defence 
amid fears 70 lives
may have been lost

ambulance crisis, saying it was 
up to them to call triple-0 only 
in emergency situations. His 
comments came   just a day 
after Melbourne’s health sys-
tem hit crisis point with an am-
bulance Code Red called   due 
to a major shortage. 

The Herald Sun reported  
yesterday that not a single am-
bulance was available in Mel-
bourne in the early hours of 
Tuesday morning  .

Mr Carroll said: “We’ve al-
ways got to do more but we’re 
asking Victorians to be on the 
journey with us. We’re putting 
more paramedics on the beat 
but we also need Victorians to 
ensure they only call triple-0 
for those emergencies.”

Ambulance Victoria didn’t 
alert the public to the Code 
Red, saying it was resolved 
quickly. But they’ve denied  this 
was a deliberate attempt to 
keep the community in the 
dark and said they’ll consider 
issuing alerts in all future cases. 

Monash University’s 
 Associate Professor Dion Stub, 
cardiology adviser to Ambu-
lance Victoria, co-authored the 
research and called for urgent 
 reform. “Essentially the longer 
you’re ramped, the greater 

searchers from Ambulance 
Victoria, Monash University, 
Royal Melbourne Hospital, 
 Alfred Health and the Baker 
Heart Research Institute. 

A government spokesman 
said it had invested more than 
$12bn to get the health system 
“back on track” since Covid.

An Ambulance Victoria 
spokeswoman said they were 
implementing strategies to re-
lieve pressure in the system. 

“(That includes) introducing 
rapid offload escalation meas-
ures, patient offload teams and 
increasing resources on the 
road and within our secondary 
triage service,” she said.

Responding to Mr Carroll, 
prominent Werribee GP Joe 
Garra said it was unfair to 
“blame” systemic failures on 
patients unnecessarily calling.

“They are two completely 
separate issues that aren’t 
linked,” he said.

“If they (the government) 
had enough people taking 
emergency calls, it wouldn’t be 
an issue that people are calling 
for a paramedic. A silly call to 
Triple Zero will only clog up 
the call service. None of that 
causes an ambulance to be 
ramped at a hospital for hours. 
That goes to the issue of a 
stressed hospital system.

“Don’t blame the popu-
lation for shortfalls in the sys-
tem. We should have enough 
flexibility to cope with com-
munity needs.”

Mr Garra said the biggest 
worry was that people in the 
community second guess their 
need for emergency help.

SARAH BOOTH
MITCH CLARKE

Ambulances parked at 
Sunshine Hospital. Picture: 

Luis Enrique Ascui 
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Shop cam 
off, guys 
HOME appliance chain The 
Good Guys will stop using 
 facial recognition technology 
in stores after a customer back-
lash. The reversal heaps pres-
sure on even larger retailers 
Bunnings and Kmart, which 
are also using special cameras 
to build profiles on shoppers. 
FULL REPORT, PAGE 3

EXCLUSIVE JON ROLFE

Shot bikie
in big call
FORMER bikie Sam “The 
Punisher” Abdulrahim had an 
amicable phone chat with the 
new Mongols leadership after 
being shot eight times in Satur-
day’s drive-by ambush.

He spoke with his former 
gang’s new sergeant-at-arms, 
Phillip Main, from hospital. 
REPORTS, PAGES 8-9

BRIANNA TRAVERS

100% 
FAIL RATE
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HUMBLE PIE? JORDAN BACK TO PROVE A POINT
Just days after apologising for his Bali escapades, Jordan De Goey was all smiles as he returned to Collingwood training. The Pies’ hard-line call to postpone talks with the star could result in the club losing him without compensation. FULL DETAILS, SPORT

PAGES 4-5
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MEET 
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FOOTY’S FLAT 
TRACK BULLIES 
 SPORT

99% 
FAIL 
RATE FEWER than one per cent of annu-

al safety checks on vulnerable child-
ren in kinship care are being 
carried out on time, and the vast ma-
jority are not happening at all, a 
scathing report has found. 
FULL REPORT, PAGE 7

MITCH CLARKE
KIERAN ROONEY

State govt’s   
shameful 

inaction on 
vulnerable 

kids exposed 

RECIPES, PAGE 34
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MEET THE 
GRU CREW 
MOVIE REVIEWS, PAGE 33

 CHILD CARE  
 DISGRACE 

Fine fury as 
Pie star out 
WOMEN’S football 
pioneer Susan Alberti 
has slammed as “disgraceful” 
the punishment handed down 
to Jordan De Goey, who is 
now on personal leave. Col-
lingwood should’ve taken a 
stronger stand, Alberti said. 
FULL REPORT, PAGE 9

PETER ROLFE 

Proven win   
for victims 
MURDERED woman Court-
ney Herron’s father has 
backed proposed new laws that 
would help bring some closure 
to victims. Currently in Victor-
ia, killers who successfully ar-
gued a mental health issue 
are deemed to be not guilty. 
FULL REPORT, PAGE 6

EXCLUSIVE MITCH CLARKE 

AFL trying to lure   
Robbie Williams 
for  Grand Final 

spectacular
EXCLUSIVE, PAGE 4

LET ME  
ENTERTAIN 

YOU

SUPER SAVER   
FAMILY DINNERS   

Last week it was a 99% child protection fail. Early Tuesday there wasn’t a single ambulance free to save lives in Melbourne

MELBOURNE’S health sys-
tem hit crisis point on Tuesday 
morning with not a single 
 ambulance available to help 
 patients in need, prompting 
Ambulance Victoria to call a 
“code red”.

The emergency alert – used 
when paramedics cannot meet 

SARAH BOOTH
KIERAN ROONEY VIC’S   SICKHEALTH SYSTEM

demand – was issued for the 
metropolitan area just after 
midnight and formally ended 
at 4am. At one point in those 
four hours,  there were no 
 ambulances  available. 
FULL REPORT, PAGE 6

WHY 
PIANO 
MAN  
STOPPED 
WRITING 
SONGS 
EXCLUSIVE BILLY JOEL INTERVIEW, PAGES 32-49

TOP CAT HIT FOR 4 
SEE SPORT
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AMBULANCE ramping times 
were blowing out years before 
Covid and are associated with 
a “significant” increase in pa-
tients’ risk of dying, shocking 
new Victorian research has 
 revealed.

The alarming study shows 
that ramping – when paramed-
ics are forced to keep caring for 
patients while stuck in hospital 
carparks due to bed shortages 
– may have been associated 
with 70 preventable deaths in 
chest-pain patients during 
2018 alone.

The damning research, pub-
lished yesterday in the Medical 
Journal of Australia, analysed 
more than 200,000 people 
taken to Victorian hospitals via 
ambulance for non-traumatic 
chest pain from January 2015 
to June 30 2019. It debunks the 
government’s claim that much 
of the crisis is related to Covid 
sickness and absenteeism.

Despite the findings, in a 
statement on Wednesday 
night the government again 
tried to blame  “an unpre-
cedented amount of pressure” 
due to Covid and influenza.

The research found that 
once patients were ramped for 
17 or more minutes, their 
chance of dying within the 
next 30 days increased.

They were also more likely 
to need an ambulance again 
within this short time frame.

It comes as senior minister 
Ben Carroll attempted to par-
tially blame Victorians for the 
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‘The system is broken. It’s just shocking, it’s disgraceful’

No one 
came 

to save 
Robert

A GRIEVING sister whose 
brother died alone after an 
ambulance took three hours 
to arrive says “the system is 
broken”. 

Robert Spencer, 59, died 
from ischaemic heart disease 
complications on February 18 
at his Mitcham home after he 
called triple-zero complain-
ing of weakness and being 
unable to stand up. 

 Susan Warren said her 
brother, a former RSL presi-
dent and CFA volunteer, took 
great pride in his fire unit’s 
quick response time but, 
when he needed help, para-
medics didn’t arrive in time. 

The Herald Sun under-
stands while Mr Spencer’s 
call to triple-zero was an-
swered within seconds, his 
case was not deemed “lights 
and sirens” and was, instead, 
sent to secondary triage. 

When Mr Spencer did not 
answer multiple calls back, 
authorities sent an ambu-
lance that arrived three hours 
after he first phoned – but it 
was too late.

An Ambulance Victoria 
spokeswoman said a review 
into the incident was under 
way and extended their 
“deepest condolences” to Mr 
Spencer’s loved ones. 

The autopsy report also 
confirmed paramedics, “due 
to delays, could not attend 

the address immediately”. 
“Once they arrived, they 
found him deceased,” the re-
port said. 

Ms Warren wants the am-
bulance delay investigated to 
determine whether an earlier 
response could have saved 
her brother. 

“My best friend and be-
loved brother passed away, 
alone,” she said. “The system 
is broken. It’s just shocking, 
it’s disgraceful.”

Ms Warren, who has not 
spoken publicly about 
her brother’s death 
until now, said she de-
cided to speak out to 
ensure that the issue 
was not forgotten. 

“It’s there, it’s real, it 
happened,” she said. 

“Something has to 
be done.”

Ms Warren said her 
brother cared about 
helping the community 
and would want people 
to know what hap-
pened in order to bring 
about change. 

“It has to be fixed,” 
she said. 

His death has been 
referred to the Victorian Cor-
oner for investigation, but the 
Herald Sun understand it is 
unlikely to be included in a 
wider investigation into 
deaths linked to emergency 
call delays because Mr Spen-
cer’s case was not related to 
triple-zero. 

The coronial investigation 
follows a review by Victoria’s 
emergency services watchdog, 
released in September, which 
identified 33 deaths potentially 
linked to call-taking or ambu-
lance delays between Decem-
ber 2020 and May 2022. 

A Coroners Court spokes-

woman confirmed Mr 
Spencer’s death was 
referred for investiga-
tion but said that no 
further comments 
could be made while it 

was ongoing. 
An Ambulance Victoria 

spokeswoman said they had 
spoken to Ms Warren. 

“Our paramedics are com-
mitted to providing the best 
care for every patient,” she 
said. 

A Victorian government 

spokeswoman said: “Our 
thoughts and deepest sympa-
thies are with Mr Spencer’s 
family. Health systems 
around the world continue to 
face challenges due to the 
pandemic.

“That’s why we’ve sup-
ported Ambulance Victoria 
with record funding for an 
additional 700 paramedics in 
2021 – its single largest annu-
al recruitment ever – with a 
similar number to be recruit-
ed this year.”

Robert Spencer, a 
CFA volunteer, died 

in February, and 
(inset) with his sister, 

Susan Warren.
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Early voting well ahead of last poll
MORE than 400,000 
Victorians have already voted 
early, with another 500,000 
postal votes mailed out.

The results point to a record 
number of early voters before 
the official polling day on 
November 26, surpassing the 
expectations of authorities.

There have already more 
postal vote applications than 
for the entire of 2018.

Electoral Commissioner 
Warwick Gately said early 

voting was well ahead of 
where it was during this period 
of the last election.

“We responded to voter 
feedback for an increased 
number of early voting centres 
and increased hours of 
operation for this election,” he 
said. “While expecting higher 
numbers of early voters, this 
has surpassed our 
expectations.”

Mr Gately also criticised 
“poor behaviour” at some 

polling booths after reports of 
scuffles at a number of sites.

“Party and other campaign 
workers play an important role 
at elections and have the right 
to represent the interests of 
their party or candidate,” he 
said. “Where I draw the line is 
when voters, election staff, 
other volunteers and nearby 
traders feel unsafe or 
intimidated when trying to 
vote, work or play their role in 
the election.”

ALP’s mental health head start
KEY Victorian locations will 
get new targeted mental health 
services if Labor is re-elected.

Premier Daniel Andrews on 
Thursday announced $67m for 
new support centres, known as 
mental health and wellbeing 
locals, in Narre Warren, 
Northcote and Leongatha.

Another $10m will go to 
planning 20 additional services 
across the state.

Localised mental health 
support centres were a key part 
of the Royal Commission into 
Victoria’s Mental Health Sys-
tem, which called for 50-60 to 
be established.

Experts said they were 
needed so that no one had to 
travel too far for mental health 
support and so that people 
could seek help early rather 
than waiting until a crisis.

Labor’s pledge builds on an-
nouncements for existing 

centres and means that work 
on 50 walk-in sites will now be 
underway if they are returned 
to government.

“These local services will 
support early intervention, en-
suring every Victorian can ac-
cess quality mental health care 
closer to home,” Mr Andrews 
said. “Victorians shouldn’t 
have to travel hours away from 
their own communities and 
support networks just to get 
the help they need.”

KIERAN ROONEY

VICTORIA VOTES

VICTORIAN charities will be 
thrown a much-needed lifeline 
under an opposition pledge to 
offset a waste levy they say is 
threatening their viability.

Charities fear they will be 
forced to slash vital services to 
offset the government’s Mu-
nicipal and Industrial Landfill 
Levy which is set to increase in 
2023. They say it will add an 
extra $1.5m-a-year cost they 
cannot afford.

Opposition Leader Matthew 
Guy said he would guarantee a 
fully funded relief program if 
elected to power next week.

“Charities deserve every 
cent they can get, and, frankly, 
it is uncharitable that the An-
drews’ Labor government is 
forcing charities to the pay this 
levy,” he said.

“Providing financial cer-
tainty for charities is a real solu-
tion to helping local comm -
unities across Victoria.”

Charitable Recycling Aus-
tralia chief executive Omer 
Soker, who has been campaign-
ing for the targeted relief, said 
the policy made sense.

“We’re delighted that the 
opposition has committed to 
ending the hurt for Victorian 
charities,” he said. “It’s great to 
see common sense prevail, and 
we are appreciative of the chari-
ties that help the environment, 
the economy and our society, 
including those Victorians most 
in need. It would also put an end 
to four years of pain charities 
have endured.”

Victorian charities spend 
close to $4m a year on waste 
management to clear unwanted 
donated items and manage il-
legal dumping.

A government relief fund 
helps cover the costs of the levy, 
but Mr Soker said without more 
funding, charities would be 
under unprecedented strain.

Charitable Recycling Aus-
tralia director Jeff Antcliff said 
Victorian charities diverted 
158,000 tonnes from landfill 
every year and generated $132m 
for social good. 

“We have provided irrefut-
able evidence to the govern-
ment of how these unfair extra 
costs will reduce charitable ca-
pacity and harm our society and 
our environment,” he said.

Pledge to 
support 
charities 
on waste
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